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ATTACHED-CUSTOMER COMMENTS:

| understand that rates must increase from time to time, but this request is above and beyond what is
reasonable in these economic times. It seems as if the rate hike request is so outrageous that the intention is to
make us, the consumers, feel relief and even gratitude if the Commission grants anything less than the full
amount requested.

Why not increase rates gradually over time instead of trying to cram such an outrageous amount down our
throats all at once?

Thank you,

Liz Bartel

*End of Complaint*

Utilities' Response:
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N/A
*End of Response*

Investigator's Comments and Disposition:

Opinion docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the
record. CLOSED
*End of Comments*
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